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Truterra MyPortal landing page
Comprehensive list of all fields connected to your retail business.

Filter for farmer

Search for farmer

Upon logging into MyPortal, you’ll see the status dashboard and available views: Program, Field and Farmer



Fields view – filter by farmer

Filter for farmer

Search for farmer

You will initiate enrollment for one farmer at a time. Simply click on the filter button and select or search for the farmer you wish to start enrollment for.



Fields view – filter by farmer

All fields for the selected farmer will be in this view.

Once you select a farmer, you can see all fields for that farmer. The fields will automatically disqualify for programs outside the field’s geography.



Review field information

Select     to 
edit field 

information, 
boundaries, 
assign to a 
farmer or 
delete the 

field.



Review field information

Select      to 
quickly view 
field baseline 
information.



Fields view – map 

Select Map menu 
to view all fields 

connected to your 
retailer business.

Select map points to 
zoom into locations.

Fields are color-coded 
for enrollment status:
Orange – Needs Info

Green – Enrolled
Blue – Ready for 

enrollmentYou’re able to toggle between LIST and MAP views. When filtered for one farmer, you can see their field on a map.
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HOW TO BEGIN ENROLLMENT FOR A 
FARMER WHO ALREADY HAS FIELDS 

ADDED



Enroll fields for farmer
Programs View

Select Program 
menu to access 

program 
enrollment.

Programs tile are 
color-coded for 

enrollment status:
Orange – Needs 

Info
Green – Enrolled
Blue – Ready for 

enrollment



Enroll fields for farmer
Programs View

Program-specific view identifies fields that are enrolled, in active enrollment and eligible.



Enroll fields for farmer
Programs View

Enrollments includes fields that have complete field information 
and need final enrollment from the farmer. All fields in this tab 

are pending farmer action to advance. Farmer must log into 
MyPortal and 'commit and accept' the enrollment.

Eligible includes fields 
that are ready for 

enrollment.



Enroll fields for farmer
Selecting Fields

Select fields for one 
farmer at a time.

Select Enroll in 
Program

Navigate to Eligible tab



Enroll fields for farmer
Complete field information

Complete field 
ownership 

information



Enroll fields for farmer
Complete field information

Complete field irrigation information 
(field-by-field or overall)

Select Continue



Enroll fields for farmer
Notify farmer

Send Notification to farmer for enrollment completion.

Farmer will receive email prompting login to their MyPortal 
account (or account creation) and final steps for enrollment.



Enroll fields for farmer
Farmer enrollment next steps

Select Finish Enrollment to complete enrollment



Enroll fields for farmer
Farmer enrollment next steps

Select Continue to review all field 
information – ownership, cash crop, 

winter crop, tillage and irrigation. Select 
any data box to edit information



Enroll fields for farmer 
Farmer enrollment next steps

Select Commit to enroll fields in program. 

Select Agree to complete enrollment.



Farmer final steps

Upon enrollment completion, the farmer will receive an email confirming their participation in Truterra 
Program(s).

Within 3 business days, the farmer will receive an email from DocuSign with the necessary program agreement 
and applicable schedules.

Once program agreements and applicable schedules are signed, the Truterra retailer or Truterra Data 
Coordinator (if applicable) will be in contact with the farmer to begin data collection.

Truterra Support:

Phone: (833) TRU-SOIL (833-878-7645)
Email: support@truterraag.com

mailto:support@truterraag.com


Farmer completes enrollment
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HOW TO BEGIN ENROLLMENT FOR A 
FARMER WHO HASN’T ADDED ANY 

FIELDS YET



Add land for farmer



Choose method of adding fields: Draw or Upload boundaries

Add land for farmer



Add land for famer - uploading field boundaries

Select individual .kml or 
.kmz files; or zipped 

shapefiles files up to 20 
MB Select all fields to 

upload
Rename field(s), if 

desired

Select Import Fields



Add land for farmer - drawing field boundaries

Search for your land using city, 
county, zip, etc.

Select ‘hand’ 
icon to pan 
search area



Add land for farmer - drawing field boundaries

Choose method of boundary creation

Name field

Search for Farmer to 
assign field

Save to continue
Save + create 

another field to add 
more boundaries



Confirm Info for 
field to continue 

enrollment

Add land for farmer - drawing field boundaries



Add land for farmer – complete field information

Confirm/edit/add 
field details for each 

field.

Complete crop year 
2023 (and any 

missing field data 
with orange tag) -
select each blank 

data box to make a 
selection.

Remote-sensed data 
is highlighted in blue 
– if correct, no action 

needed. If changes 
are needed, select 

data point to change. 
Select Continue to proceed through cash crop, winter crop and tillage information

Tip: If you are not 
automatically placed 

on this field 
details page, you can 
select the Fields tab 

and "Click here" which 
will navigate you to 

the field details view 
to add/edit field 

information



Review/edit field data + See program opportunities

Review Field Details to modify field 
information.

Select See Program Opportunities to 
continue with enrollment.



Program enrollment

All uploaded fields 
have been reviewed 

for program eligibility.

Select Programs to 
begin enrollment.



Program enrollment

In the Programs
view, select each 

program with 
Potential Rewards 
(blue highlighted 

bar).

On each program 
view, select See 
Eligible Fields to 

continue 
enrollment.

Select See Eligible 
Fields to continue 

enrollment



Program enrollment

Select all fields you 
wish you enroll 

and select Enroll in 
Program

Only select fields 
for one farmer at a 

time. 



Program enrollment
Finalize enrollment

Complete field Ownership and Irrigation information. 
Select Continue to proceed with enrollment. 



Notify farmer

Send Notification to farmer for enrollment completion.

Farmer will receive an email prompting login to their MyPortal 
account (or account creation) and final steps of enrollment


